
 
 
 

 
 

Protect your Warranty 
In October 2003 European new legislation affecting the motor industry 
came into force called “Block Exemption Regulation” 14002002 

(BER).  
 

Before the law changed it was difficult to have new cars within their 
warranty period serviced outside a franchised dealer. The new law now 
allows everyone the freedom to service their car away from the main 

dealers, and still have their warranty protected. 

At Mercury Car Centre your car will be serviced according to the 
manufacturers service schedule: 

 

• It will be fitted with parts compliant to the guidelines 
 

• 
Qualified technicians will carry out the work to a high standard 

ensuring your service book history is maintained 
 

• This will preserve any existing warranty, which later will help with 
the resale value of your car. 

 


